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Facebook in 2011

» #1 social networking site
» 155.7 million US users
» 768.3 million users globally
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Facebook in 2019

» 1.49 billion daily active users on Facebook on average for September 2018
» 2.27 billion monthly active users on Facebook as of September 30, 2018

https://newsroom.fb.com/company-info/

10/1/2019

*

YoulllD dr. gabriela cora

SLNBC (IS® O Jft- (T

Dr. lGa_by"s_Take

Dr. Gaby Cora ¥esiaate

Dr Gaby Cora

Mome Videos Playiss  Chamels  Oscussion  About

S a8
oo e -
o~ e
Al e
e
===
.
=

»..n..;....o«L
freney

o Fox News
Stncrte

My Top Videos

[i Q

@ sontoo

Stories
 Hewa Foed A o Your Story
© Massanger

03 waeen o

B akotiocn

Tina Young

# Make Post | ) Photoises Album | ¢ Live Video

Shorteuts
UCLA Foothall
@ Candy Crush Saga @ @

Explore
Avony Bl
B Evenis @ rhoiovides G gPrecds (@) Femingihcty, oy B

@ Groups

¥R Pages Monique Yohanan
& Friond Usts PR M ARSI I B Ken Welly

@ Funiasens And 5o it bagins

Sponsored

Is it Time to Retire?




Edit public profile & URL

Add profile in another language

4
. . CCHES
3 UC Riverside School of
J_ohn Lu.a ’ Medicine Follow
Chief Medical Information Officer at UC Riverside School of Hacbor-UCLA Department of
Medicine Paychiatry
; {1 See contactinto People Also Viewed

88 sen connections (500+)
ofile section + [0 ‘ Jeff Johnson, MSW - 1::

ef Medical Information Officer for Unq
v the medical schor
y missian is to help my colleague in the use of technology in the pr

f pychiatry and serve ag
ed

am a chinical profe:
California Ri

Concept Mapping Handout
B hook David

64%H
TRRREPRRRRERRRRE oo oo e oo
Tittirerittiteet 30% 00
feeeetereeeeeeee oo

78% 67%

n of Fa08book news consumars. of Faosbook users
get news whilo on the site for N b
other reasons b i
e compared to
Bt news on
Facebook 41
of those who visit
43% folas tan a1
of Facebook news consumers hour a day
. think that the sha s an important
wary to get news.

http://www.journalism.org/2013/10/24/the-facebook-news-experience-infographic/

Fravewuun w
Product/Service « Following Wi Message  wse

Timeline About Photos Facebook Stories More =

Stories

People using Facebook in extraordinary ways [

10/1/2019

believe they are twins separated at birth




NIVERSITY of CALIFOR

2 facebook stories [# Share Your Story

B { \

hitp:/iwww.facebookstories.comistories/117017/fabrice-benichou-485c1989-7b01-4250-8003-5944456c4e0e

10/1/2019

JCIRVINE HEALTH SCIENCES
TVERSITY of CALIFORNIA = IRVINE

Facebook @ R
Home v F
About
—— ke~ | R Folowing v | Shore
Events
deos About # Suopest Edts
Investor
o ¥ Milestones
Sosts
¥ Founded on February 4, 2004
Locatons
Mission
Notes Give DeOCiE e power 8o Al communty 310 Brng he. =
Pl word closer toget
Info and Ads

https://www.facebook.com/pg/facebook/about/?ref=page_internal

= T T

> IRVINE HEALTH S ES

UNIVERSITY of CALIFORNIA - IRVINE

It's not just the young
who are involved

659
49.5% 44.3% 7.9 M think social
18-24 25-3 35-44 45-54 55+

mediais better &
5 than call ‘
% of people from different age groups who centres
have dealt with a brand throuch social media
e

,,?&
40%

of those who have used social
media believe that it has Ak
(o0 aliowed them to find their voice gl S A

more than the

nine times
than 1
worse off us
sacial media

https://choiceonline2010.file: com/2015/02/social-media-custy ice.jpg




JCIRVINE HEALTH SCIE

IVERSITY of CALIFORNIA - IRVINE

e e e e -

Never doubt that a small group of thoughtful, committed citizens can

[Psychiatry Residents
land Fellows in USA|

& Closed Group
snortcuts
[© UCLA Health Friends

RS - Indeed, it is the only thing that ever has.

i isring oo Mlangaet Mead
s0in oroup
frprm——
St group 1o se the cacusson,post a commet. + Jomorosp

wROEB T
Members (691) SeoAd
Yhind B> This is a closed group for Psychiatry residants,
ke inditissmeilyante
e ek e
o e ot

i ra . et Steve ‘opportunity o interact and lear from each
Betvens Swamsl Siewat Chareans Chan  Vanabzad other!
Brewar ook o

MEMBERSHP 5K
S TR———

published o O1.1L16 n Vol 18, No 11 (2016): November
This papes ki the folowing e-collctiontheme ssor:

LA Citcd By (13) | Tweetations (183)

DReview

The Use of Social Media in Recruitment for Medical Research
Studies: A Scoping Revie

Toronta, Toronts, ON, Cansds

Corvespanding Authar:

Jane Topolovec Vranic, PHD

Li Ka Shing Knowledge
StMichaers Hosgial
30 Bond St Bond 3012
Toroeta, ON, M5 W8
Canada

Phane: 1 416 864 6060 ex1 1421
4168645429

Annals of Intemal Medicine

ABLISHED IN 1927 BY THE AMERICAN COLLEGE OF PHYSICIANS

Home Currentissue Alllssues Online First Collections Inthe Clinic  Journal Club CME

September 2013, Vol 159, No. 5>

<Previous in this Issue Next in this Issue >

Jss Email 2\ Share [ GetCGitation = Figures Slideset (.ppt)
Priginal Research 3 September 2013

Social Networking Technologies as an Emerging Tool for
HIV Prevention: A Cluster Randomized Trial

ean D. Young, PhD, MS; Wiliam G. Gumberland, PhD; Sung-Jae Lee, PhD; Devan Jaganath, MPH; Greg
Pzekeres, BA; and Thomas Coates, PhD

+] Article and Author Information

JAnn Intern Med. 324, doi:10. 4819-159-5-20 00005 TextSize: A A A

Aricle | Figures Tables References Commenis (0)

10/1/2019




tamp Out Stigma

vents

rotos

- ©

Roviews

by Phetos

NG

:: [ g .4“

shke | 3\ Follow | - Creats Funoraiser

wittor B rrotovide  G8 TagRiends Q) Chackin

' 4

Y

s

YT S ——

TALK ABOUTIT. |

~—

'ABOUT STAMP OUT STIG

Our Story

7] Crvoing o Sigma f rea e

Unveiling the
Stigma of Mental
liness

@ SoCal Psych Sadiely (S,

Wombors - 1,844

+ Join Group Moce

About This Group

(@
“The Mental Health

The Mental Health
Anti-Stigma Project

ihealthantistig

Wilke 3 Follow 4 Share

102 Group crsatod on July 15, 2015

Sea More

Guoes kol cosirban. Fr—Y
avor 1o share with riands,

family and toamemates.

Suggested Groups. Soo A

T

#BreakTheSilence

#BrisonsLeSilence

(
-

Sond Messago
Q) onating v

10/1/2019




[F] siome ravers Gom roms croae

STIGMA
FIGHTERS

Stigma Fighters —_—
stigm s

SHARE YOUR STORY

WW W STIGMAFIGHTERS COM

- i | 5 rotom |t | [ R

Videos About 7 suggen edits

Twitter

Posts.
=) m.me/stigmafighters &
Community
S http:fwww stigmafighters.com

© About
ttpfwroem. stigmafighters comf

Real peopie Iving with ments! iiness sharing the
stodes.... Soe More

© stigma Fighters s s movement | sarted o reduce the

) somn  Home

Related Events

i ADDICTION
& MENTAL i '

W, Ot  EOT at Respactab
7:15 PM (PT)

Calendar

Wed, July 31 interested - Going

Bithdays H E AI_TH -
Gisconer rptetperiribirtint

Hosting BREAKING THE STIGMA 3 "«
00SED Documentary - One ...

Breaking the Stigma - Facebook Live imerested - Going

31 o4 by Hollywood, Health & Society

Espafil - Portuguds (Brasi)
ol - Portuguts (Brasi] | 4

* Intorested - Going . Frangais (France) - Dautseh

Wednesday, July 31, 2019 at 7:15 PM - 9 PM "
3 Facebook © 2019

© Hollywood, Health & Saciety

About Discussion

31 Went - 44 Interested

= EBYoulube mental illness stigma

changedirection .New Hampshire

Former NH State Supreme Court Justice
John Broderick
Speaking at Mascoma Valley Regional High School
October 26th, 2017

We need to change the culture on mental illness:
It's way past time.
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by Frank Edelblut, NH Education Commissioner
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# Author information

Abstract

This editorial explores the implications of social media practices whereby people with mental health problems share their experiences
in online public spaces and challenge mental health stigma. Social media enable individuals to bring personal experience into the
public domain with the potential to affect public attitudes and mainstream media. We draw tentative conclusions regarding the use of
social media by campaigning organisations.

> The Royal Coliege of Psychiatrists 2015.
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How Is a Label of Borderline Personality Disorder Constructed on Twitter: A Critical
Discourse Analysis.

Dyson K, Gorvin ",

# Author information

Abstract

This research took a social constructionist stance and explored how Borderline Personality Disorder (BPD) is constructed by Twitier
users who identify with this diagnastic label. C ith this position, a critical di analysis (COA) was

employed. The data comprised two-hundred and twenty-five tweets. Tweets from professionals, of links to blogs, were excluded, in an
atempt 10 ensure only personal tweets were used. Two interpretative repertoires were produced from the analysis: BPD as an
existence of tension and BPD as a different existence. The findings indicated that authors were involved in a negotiation between
themselves and BPD, which had an impact upon their felt sense of BPD. Likewise, auth d themselves
in opposition o individuals who did not identity with the diagnosis of BPD. Whilst this provided more favourable positions, it patentially

imited access to healthcare professionals and services, The research highlights the importance of the terminology and language
clinicians employ when working with clients and other ionals, as they may or stigmatise, As CDA does
not assume equi between individuals’ s and their internal experi future research may need to explore the
experience of stigmatisation through social networking sites.
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6 DOF 10.1080/01812640 2017.1064105
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among with severe mental iliness: social network
and applicability.

Parose EF', Wolf M.
# Author information

Abstract
More than half of people with severe mental illness are lonely, the subjective state associated with social isolation and lack of desired
relationships. Their loneliness is related to impaired ability to make and keep friends, lack of opportunities to participate in social
activities, and stigma associated with mental illness that creates barriers between them and their communities. Treatment for people
with severe mental ilness often fails to include social netwrk interventions that have the potential to decrease loneliness. Knowledge
of social network thei i and app y for specific pati guide nurses’ use of these
weatment modalities.

PMID: 16020072 DOY: 10.1080101612840590969425
[indexed for MEDLINE]
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Social Media Impact

Hir

Patient with severe mental iliness

Mother creates anti-psychiatry blog

Resident physician discovers blog
Impact on care

Glen Gabbard, MD - Clinical challenges in

the Internet era

Am J Psychiatry. 2012 May;169(5):460-3. doi:

10.1176/appi.ajp.2011.11101591.
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E-Media: Privacy Breach

Physician post on Facebook:
“Stupid patient tricks...”
Describes what patient did to cause injury.
Describes injury in detail.
“I'd be out of job if patients weren’t so stupid...”
But did not include patient’s name, although he did include patient’s

-

MyERAS

Welcome to the Electronic Residency Application Service (ERAS)

et vous proression

BE THE BUCTUR YDU When you become a doctor in the U.S. Air

WANT TO BE Force, you can practice medicine without the
ced tape of managing your awn praclice. Our
doctors are free from the bureaucracy and

paperwork and get to focus on practicing
their chosen professiens and treating their
patients.

“terminated for conduct unbecoming of an officer.....”

Social media creates familiarity

v

“Boundary issues are disruptions of the
expected and accepted social, physical, and
psychological boundaries that separate
physicians from patients.”

» Aravind VK, Krishnaram VD, and Thasneem Z;
“Boundary Crossings and Violations in Clinical Settings”;
Indian J Psychol Med. 2012 Jan-Mar; 34(1): 21-24.

» doi: 10.4103/0253-7176.96151
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Boundary Problems

> Boundary Crossing

A departure from commonly accepted practices
that could benefit a patient

> Boundary Violation
Occurs when a professional misuses his/her
power, which results in harm or exploitation to a
patient. A violation is a serious breach that is
unethical and likely illegal

10/1/2019

Boundary Violations

> Boundary Crossings > Boundary Violations

Usually benign Usually damaging

Occur in isolation Tend to be repetitive

Attenuated Egregious

Discussable Therapist discourages
discussion

Gabbard, GO; “Patient-Therapist Boundary Issues”; Psychiatric Times,
Oct. 1, 2005; accessed at
http://www.psychiatrictimes.com/schizophrenia/patient-therapist-
boundary-issues

WINE HEALTH ES
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Examples of Blurred Boundaries

» Dual relationship
Cannot be both provider and friend
» Self-Disclosure
Self-disclosure should serve patient’s goal
» Maintain Business relationship
Availability during regular hours
> Gifts

What meaning does gift convey? Special access?

15
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AMA Code of Medical Ethics

> Updated in 2017
Gifts from Patients
Patient-Physician Relationships
Soliciting Charitable Contributions from Patients
Romantic or Sexual Relationships with Patients
Conflicts of Interest in Patient Care

PREVENTIVE STRATEGIES

Warning Signs
> Boundary Crossing > Boundary Violation
May begin as a simple Doing favors you
act of kindness or would not want others
courtesy to know about
Unintentional or Indulgence of personal
intentional privilege by the
Disclosing personal professional
information Personal rather than
professional
relationship
Disclosing
inappropriate personal
information

16
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>

>

Questions to ask yourself

Is this behavior in my patient’s best interest?

How would | feel telling/asking a colleague
about this?

How would this be viewed by the patient’s
family?

Whose needs are being served?

Am | treating this patient differently than
others?

Does this behavior go against the Code of
Ethics for my field?

10/1/2019
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Questions to ask yourself

Would you accept a ‘friend request’ from a
patient?
Can anyone follow you on Twitter?

> Can you ask patients to provide your practice

with positive ratings online?

> Would you accept expensive front seat

tickets to an event such as a ballgame or
play?

» Would you accept an invitation to a wedding

or birthday party?

Plans for Action

v

v

v

v
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Document what you did and why
Seek peer supervision for
countertransference

Share with a consultant

Keep personal satisfaction to avoid
gratification from patients

Gabbard, GO; “Patient-Therapist Boundary Issues”; Psychiatric Times,
Oct. 1, 2005; accessed at
http://iwww.psychiatrictimes.com/schizophrenia/patient-therapist-
boundary-issues
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MANAGE YOUR PRIVACY AND
ONLINE REPUTATION
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and Privacy

» Manage your online identity is an ACTIVE
process
» Create accounts at various sites ->
informational accuracy
Physician rating
Social networking
» More sites with appropriate information =
more likely to be higher on search engine hits

@ UCIRVINE HEALTH SCIENCES
UNIVERSITY of CALIFORNIA - IRVINE

Create Alerts

» Send yourself e-mail when your name is
searched

> hitp://www.google.com/alerts

> http://help.yahoo.com/l/us/yahoo/alerts/

Google alerts ==

for intecesting new content
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Trish €.

D ivine,ca

#3 107 tends

1712018
This practice has got to be the most unethicle
establishment | have ever encountered. | am new o the
area, and was seeking out a family doctor. | had an
appointment scheduled, and upon scheduling my
appointment, the clerk never asked if, or what insurance |
had. | armved on time. if not my usual prompt seif, |
checked in and gave them my insurance card. The girl
behind the desk said, I'm sofry we dont take this insurance.
Needless 10 say. | planned the next few days around this
appointment. | immediately said, oh well then, | cant do
anything eise. | cant pay cash for this visit...._this is why
we have insurance. The girl behind the counter just said Im
somy and | walked out very upset
LET THIS BE KNOWN, this place has harrassed me by
phone and mail regarding a 20 dollar no show
Fee. | called and explaingd that | infact DID show and they
didn't take my insurance. Their responce was, well they
could have filled that slotii So what | have learned from
this shocking experience is that this establishment is wiling
to harrass and bully peaple for 20 dollars. On the basis thal
their receptionist didnt retain enough information from me. |
was a patient in need of a doctor, and SHOWED up and
und out | couldn’t use my insurance. That part in iiself is
fine, 50 be it HOWEVEr, 10 mark Someone as a no show and
attach a measly 20 bUCks 1o their file..... and constantly
sena bills, and calls 777 Are you Serious?77? Over 20
dollars?7777 | SHOWED UPINI This place is completely
unethical and have lost any buisness sence. | am in the
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Information about People

> PeekYou — indexes people and their links
> TruePeopleSearch — checks public databases

> Pipl — focuses on ‘deep web’ databases

> Spokeo — social network aggregator

» Zabasearch — collates information on US residents

» Zoomlnfo — searches people, companies, and these
relationships

> BeenVerified — searches web and public databases
> Intellius — search and protect
> Mylife — search and protect

a
plpl Johnuo [ o |

Results For
o Joha Lo Ma DrJohn S Luo Md
50 years old
RobertKennedy

Sponsored Links

Lookup 310-206-5448
.

Access Hidden Profiles
View Micden Profies on
Facebook & 40+ Netwarks!

e Gores Informatics Advocacy Chair at
sychiatry, Neurescience Block Co-Chair 2

Free Search: 310-206-5448

emaA 1 Sehoo (CE D)
8s, Iniversity of Science and
1986)

UG Davis Department of Peychiatry
universiy of Cakformia

Los Angeles

amores

RVINE HEALTH SCIENCES
UNIVERSITY of CALIFORNIA - IRVINE

00 spokeo

saesus couna
John Lue

. i

John's Luo, age 50

John K Luo, age 70

John L Luo, age 54

H H H
1 o H
. . «
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NIVERSITY of CALIFORNIA

Name Reverse Phone Reverse Address

27 records found for John Luo Niages @ °

John Qizan Luo
a7
Pacifics, CA
San Francisco CA
10 Amy ¥ Luo, Annie Q Luo, Huanfu Lus, M...

John Luo
58
Austin, TX
Austin TX
Rang Yu, Dianna Castaneda, Jenny ¥ Lu...

John Z Luo

45
Orlando, FL View All Details

Saint Petersburg FL, Peachtres Comet...
Kathy Luo, Suyun ¥ Luo, Mei Lou Su, ...
ON-DEMAND »

Jonn Luo B

WEBCAST

WATCH ON-DEMAND »
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© @ Sacurs hripsumcepictrowssccom

<o
LY —

Epic protects you from over six
You're still tracked in Incognito mode. hundred tracking attempts in an
average browsing session.

&

e

ST techalorld | PCWorld
COMPUTERWORLD
I QT ) cHiet

TH SCIENC

ELECTRONIC About  lssues  OurWerk  Taks Action
ExFF
FOUNDATION

Zo
BADGER

&5

PRIVACY

Privacy Badger automatically learns to block invisible trackers,

Protect Your Browsing
with Web Of Trust

Powered by over 6 Million Users

& ADDTO CHROME
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a HTTPS:/

EVERYWHERE

HITPS EVERYWHERE HTTPS Everywhere

g
REPORTOUCS /HACK ONTMECOSE  HTTPS Everywhere is a Firefox, Chrome, and Opera extension that encrypts your
Forrieacs vith many major websites, making your browsing more secure.

How 0 oepLOY HITPS ™ v
connserLy
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FOLLOW:

20 Best Google Chrome Security Extensions ooy shend

PRECTISETI

Stay Secure Online With These Best Security Extensions For Goegle
Chrome

Alexa employees might
listen to what | tell Alexa.
Jumbo can stop that.

! Yourassistant, to audit and fix your privacy settings on apps you are using
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Adjust SmartPhone Privacy
eeecc ATAT ¥ 452 PM 7 00% BEDS  eeecc ATAT T ASIPM 7 100% WD+
< Settings <F / Location Services

@ raral
Location Services @ rroneorive
%} contacts & Pnotos
-. Calendars s Pogoplug
Reminders £\ Prsmatic
Photos u‘ Private
Bluetooth Sharing B rcam
Microphone ® Redfin &
Motion Activity “ RedLaser 9
o @ rowive [
@ saari L)
W Twitter =
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UCIrvINE HEALTH Sc ES

UNIVERSITY of CALIFO!

Adjust Privacy Settings

John Luo

Shomed i Yous profi o everyone.

swmatare o i Ve ol to: @ evervene 0 pate

presss Shomed i Vous Profle o everyens.

UCIRVINE HEALTH SCIE

UNIVERSITY of CALIFO!

[ e r——

weawiruepeopiesearcn.com

Name Reverse Phone Reverse Address

bl " : b n

Record Removal Request

To remove your record plea

tollow these instructions EXACTLY.

« Agree to the terms and check the “'m not a robot button®

= Click the 'begin’ button below.

Search for your record, click on the details butien to bring up your record detail

At the bottom of the record detall page click the ‘remave this record" button. If you don't
00 that button you are either on the wrong page or your session expired (in which case
start ever here)

You are done. Your record will be removed everywhere on the site.

By checking this box | agree that | am the SUbJect of the record | am requesting to
be removed (ie. it contains. my name, address and/or phone numbers) o the
subject has authorized me 1o have it remaved for them.

m ot arobot
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NIVERSITY of CALIFORNIA - IRVINE

Remove Personal Information

4§ Today's Deals | Gifts & Wish Lists | Gt Cards

Hello, 1f this 15 your Wish Ust, please 5000,

John Luo Wish List
Print This List
Page 15f3 e s
mswbaied | M Pradei =8

S, Vu'kano Fiow lobile Device for Viewing TV on the Go
by Mansoon
$109.99

25 Used 8 Naw from $99.00
Addagart | tuying this gift elewhere”

Peeriess HDS100 HD Wireless Multimedia Center - Black

ONDEFENDER"  Oniine Reputat Oniineprivacy  About  ([IIE SR T3

REPUTZ

Fix negative search results with
ReputationDefender®

Hide negative content from pryin,

* News and media articles + Images or videos
« Biog postings « Competitor attacks

* Regulatory or legal briefs « Press releases

Google  mmen o

John Doe
regiacon i FREE Consultation

lifehacker

How to Fix Internet Embarrassments and Improve

Your Online Reputation

a adamDachis  http://lifehacker.com/5850288/how-to-fix-internet-embarrassments-
and-iffiptove-your-online-reputation

10/1/2019

25



makeuseof

Some Things Should Remain Private:
What Not To Share On Facebook

http://www.makeuseof.com/tag/some-things-should-remain-private-
what-not-to-share-on-facebook/

Is Facebook page private or professional?

Don't share Anything work related (unless it is positive)

Don't share ‘| Have A Job Interview/Date/Ultrasound Tomorrow

Don’t Make It Too Easy To Break Into Your Home

Don’t Make It Too Easy To Break Into Your Account

Don't Share Full Birth Date & Location

+ Safety Center Online

? Privacy Checkup
 Security Checkup
» Parents Portal

Youth Portal

Digital Literacy Library

Online Well-being
Home Page

Suicide Prevention

Bullying Prevention Hub

2 Help Center If your if you's

\ with thooghts o suiide yourse, wed e to el

Law Enforcement

SSD.EFF.ORG ABOUT NEWS LANGUAGE *  INDEX

SURVEILLANCE
SELF-DEFENSE

TIPS, TOOLS AND HOW-TOS FOR SAFER ONLINE
COMMUNICATIONS

A PRODECT OF THE ELECTRONIC FRONTIER FOUNDATION
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> American Medical Association

https://mededu.jmir.org/article/downloadSuppFile/4886/28296

> Mayo Clinic Center for Social Media
http://socialmedia.mayoclinic.org/

E-Book: Bringing the Social Media Revolution to Health Care

https://socialmedia.mayoclinic.org/discussion/getting-your-free-mccsm-
ebook/

> Cleveland Clinic Social Media Policy

http://my.clevelandclinic.org/about-cleveland-clinic/about-this-
website/social-media-policy.aspx

ERSITY of CALIFORNIA - [RVINE

Contact Information

John Luo, MD

UCI Department of Psychiatry
101 The City Drive South
Orange, CA 92868

Mobile: 310-574-2904

Email: johnluo@uci.edu
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